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Summary

Reliable data on civic activism, on attitude towards civil organizations and initiatives, on readiness fo
participate in their activifies is an essential element in the development of sfrategies, action plans and
project proposals of public organizations and civic initiatives.

The issue of factors defermining civic activism is the focus of the survey “Public Associations and Citizens
Initiatives: Participation Potential”, conducted in 2019 by the Baltic Internet Policy Initiative (BIPI)
and the Office of European Expertise and Communications (OEEC). The purpose of the survey is to
"measure” (1) awareness and involvement of citizens in activities of public organizations and initiatives;
(2) potential for participation in their acfivities. The survey involved 1434 respondents., 71 % of whom
(1018 citizens) know about the activities of public organizations and civic initiatives in their locality and
/ or region.

The survey has shown:

> promising potential: the share of respondents who are ready to take part in activities of public
organizations and civic initiatives is three times larger compared fo the share of those who are
already involved in their acfivities.

> the highest participation potfential is among the residents of rural areas and small fowns aged 15-

24

> voluntary participation prevails though 24,2% of respondents answered that they participate in

'

civic activities because their managers/authorities make them do so,

> lack of information: 7 1% of respondents know about the activities of public organizations and civic
inifiatives in their locality and /or region, but 72% of them would like to know more,

> prospects for building confidence: 11% of the respondents fully trust public organizations and civic
inifiatives, and 69% of respondents have a positive affitude fo such activities,

> degree of satisfaction with the activities of public organizations and civic initiatives: 55% of
respondents believe that public organizations should solve local problems, but only 33% say that
they actually do so,

> main criteria for judgment and evaluation of the activities of public organizations and civic initiatives:
personal participation in events and information in social networks,

> main motives for parficipation: interesting projects, shared values, desire to help others, clear goals
of organizations and initiatives,

> main barriers for participation: lack of awareness about opportunities for participation and lack of
resources (fime and competencies),

> mostin-demand areas of acfiviies: ecology, human rights, healthy lifestyle, social services, culture;
but only ecology, healthy lifestyle, and human rights are among the five areas of activity in which
respondents are likely o take part,

> formal membership in public organizations without active participation in their activities remains a
serious challenge,

> the range of acfivities of the organizations of the “third sector” does not correspond fo the
perceptions of the respondents about the needed civil society activities and their readiness to
participate in currently available activities.



To realize the potential, the following is needed:
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>
>
>

better inform the public about the goals, values and specific projects of organizations and inifiatives,
toke info account the need to develop strategies aimed atf building frust in civil actfivism,

actively participate in solving specific problems of local communities,

connect action plans with the agendas of new social movements {ecology, human rights, healthy
lifestyles, etc.) both to atfract supporters and to compensate for inconsistency between the thematic
spectrum of the “third sector” organizations, perceptions of the relevance of civic activism and
readiness to participate in such acfivities,

fo consider and use the opportunities of developing action plans for increasing civil activism,
toking info account the data disaggregated by gender, age, education, employment and type of
seftlement.
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INTRODUCTION

In recent years, several large-scale studies and reports on structural conditions of activity and general
development trends of the “third secfor”! have been published. These documents allow activists to
navigate within the context of the country and form the basis for development of sound strategies.

An essential element in the development of such documents, as well as strategies, action plans and
project applications, is reliable data on citizen's awareness about activities of public organizations and
civic inifiafives, attitude fowards them and willingness to participate in their activities. What motivates
citizens of different ages and education levels, living and working in rural areas and cities, to participate
in activifies of public organizations and civic inifiativese What initiatives are citizens willing fo provide
financial support fore How do citizens learn about the activities of organizations and inifiativese How
much do citizens trust them and how useful do they find such activitiese

To gef answers to these questions, the Baltic Internet Policy Inifiative (BIPI) and the Office of European
Expertise and Communications (OEEC) conducted two pilot surveys of the Belarusian Internet audience
in 2017-2018. The surveys showed that 6% of respondents actively participate in the activities of public
organizations and civic initiatives, 15% parficipate sometimes, and one third of respondents know about
this possibility, but do not participate?.

! Belarus Civil Society Organizations in Cross-Sectoral Dialogue (2015), Konrad Adenauer Foundation(KAS), the Assembly of Non-Governmental
Organizations, NGO «ACT» and Belarusian Analytical Workroom: hitp:/ /www.kas.de/belarus/en/publications /42539 /;

LWenect O. CoumansHas 6asa nporpamm Tparchopmaumii 8 benapycn // Lentp esponeiickoii tparcdopmaunn (2017): https://cet.
eurobelarus.info /files/userfiles/5,/CET/2017_Innovation-Belarus-RU.pdf;

VccnenoBariie NoTeHUMAana CoONMAAPHOCTH B GeNopyccKoM OpraHM3oBaHHOM rpaxaaHckom obwectse / Llentp esponeiickoit Tpaxcdopma-
um, benopycckuit uHcTUTyT cTpaTernyeckix nccneaosarmii // Lientp esponeiickoit tpancopmauy (2014): hitp: //cet.eurobelarus.info /files/
userfiles/5,/CET/2014_Solidarity_NGOs_Belarus.pdf;

IMoTeHupan conmaapHocTi & Genopycckom oblectee / LlenTp esponeiickoil TpaHchopmaunm, benopycckuit MHCTUTYT cTpaTerdeckmx mc-
cneposanuit // Llenp esponeiickoit tparcpopmaumn (2015): hitp://cet.eurobelarus.info /files/userfiles /5,/CET /201 5_Solidarity-National-
Belarus-RU.pdf;

3yiikosa A, Eropos A. Porb 11 MecTo rpaxaaHckoro obLwectsa B cucteme AoHOPCKol nomolum ans benapyci (2006-2014) // Lewtp esponerickoit
tpancopmaun (2016): hitps: //cet.eurobelarus.info /files/userfiles /5 /CET /2016 _AidAssistance-WD-2006-2;

lpaxaaHckoe oblectso benapyck: aktyansHoe coctosHue W ycnosms passutis (2018): hitp://belaruspolicy.com/sites/default/files/
articles/06.11.2018/2018_civil-society-belarus_ru.pdf;

Hauyonanshsit onpoc — 2019: Obwectsentoe mrenne Genopycos (2019): hitps://thinktanks.by/publication/2019,/10,/29 /belorusskiy-
natsionalnyy-opros-20 19-goda-obschestvennoe-mnenie-ne-menyaetsya.himl;

OnnaitHossiit aktveuam u urdpossie ceobops / Human Constanta (2019): hitps://humanconstanta.by,/wp-content/uploads/2019,/04/
Online-activism-and-digital-rights-in-Belarus_2019_Human-Constanta.pdf;

M3amepeHie 1 oLeHKa BAXHOCTM SKONoruueckux npobnem cpean Hacenewus benapycu. KapTposaHme OTHOWEHMS K SKONOMMYECKUM aKTH-
BUCTOM W U3yueHMe MOTHUBALMK XUTENel K y4aCTHIO B peluenun akonornyeckux npobnem (2017): hitp://greenbelarus.info/files/downloads/
satio_zs.pptx;

Smolianko J., Chavusau Y. [2019) CSO Meter Belarus Country Report 2017-2019: hitps://csometer.info/countries/belarus/.

Chm. Takxe QHANUTUKY NO PA3AMUHBIM CEKTOPOM FPAXAaHCKoro oblectsa Ha caitre Oduca eeponeinckoit skcnepTuasl 1 kommyHukaumii: hitp://
oeec.by/category/expertise /sector-analysis/.

2 OcBEAOMNEHHOCTb W BKIIIOYEHHOCTb B AEATENbHOCTb OBLLECTBEHHBX OPTaHM3aLMIA 1 HepOPMAnbHBIX MHMLMATKE B benapycy: hitps://oeec.by/

wp-content/uploads/2018,/03/OEEC_BIPI_2018.pdf
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The issue of increasing civic engagement and participation determined the format of the new survey
"Public Associations and Citizens Inifiatives: Participation Potential”, conducted in 2019. The objective
of the survey was not only fo “measure” the awareness and engagement, but also to check the potential
for civic engagement and parficipation

The whole variety of areas of activiies was framed according to the general theoretical taxonomy of civil
society sectors®, rubrics of the study “Civil society of Belarus: current status and development conditions”
(2018]* and self-classification of organizations and initiatives. The structure of thematic areas of activity
was also clarified during three consultations with representatives of public organizations and inifiafives,
donors and experts in the field of sociological research®. As a result, the list of thematic areas of civic
activism includes:
1. charity
gender equality
animal welfare
healthy lifestyle
information dissemination and media
culture
science and research
non-formal education
support for business and entrepreneurship development
human rights
professional associations
regional and local community development
religious activity
social services sphere [social services o vulnerable groups, efc.)
sports, tourism, recreation

T T T 2 =00 N0 Ok w0

Ok wn— O

ecology

The survey does not distinguish between NGOs and GONGO:s as the focus is on public/social
activism per se, despite ideological differences. However, a specific question was included to make
distinction between voluntary activism and participation forced by management or by the authorities.

Two aspects were considered in the survey: “engagement” and “participation”, which differ at the
individual and collective levels. Engagement at the individual level is manifested in interest and atfention
fo certain issues, and at the collective level, in a sense of belonging to the communities with a cerfain
agenda. Engagement provides an opportunity fo measure the potential for participation. Participation
manifests itself in a specific individual or collective activities®.

The report consists of three sections. The first section describes the methodology of the survey. The
second secfion is devoted fo the analysis of the survey data. The third section summarizes the main

findings.

% Deth J.W (2002) Associations Between Associations: The Structure of the Voluntary Association Sector https://www.academia.
edu/2883763/Associations_Between_Associations_The_Structure_of_the_Voluntary_Association_Sector; The Palgrave Handbook of
Volunteering, Civic Participation, and Nonprofit Associations {2017); Yannis Theocharis & Jan W. van Deth The Continuous Expansion
of Citizen Participation: A New Taxonomy https://www.researchgate.net/publication/310600660_The_continuous_expansion_of_
citizen_participation_a_new_taxonomy

“ Tpaxparckoe oblectso benapycu: aktyansHoe coctosHue u ycnosus passutua (2018). hitps://cet.eurobelarus.info/ru/library/
publication/2018/10/11/grazhdanskoe-obschestvo-belarusi-aktual-noe-sostoyanie-i-18 101 10900.html

° The three consultations took part in June 2019

¢Erkman, J., Amna, E. Political participation and civic engagement: Towards a new typology Joakim Ekman & Erik Amn //Human
Affairs 22 (3):283-300 (2012) https://philpapers.org/rec/EKMPPA; Erkman, J., Amna, E. Standby Citizens: diverse faces of political
passivity// European Political Science Review 6(02):261-281 - May 2014 htips:/ /www.researchgate.net/publication /261286971 _
Standby_Citizens_diverse_faces_of_political _passivity



I. METHODOLOGY

The survey was conducted in a pop-up window format shown to randomly selected site visitors. Data collection
methodology used was real-time sampling/river sampling. The general population was the Internet audience
of Belarus. To provide a real picture of the disfribufion of socio-demographic characterisfics, we used the
weight coefficients of the results of a classroom study. Thus, the sample structure is adjusted by weighting the
data by gender, age, region and place of residence. The study results include fully completed questionnaires
for respondents who agreed to participate in the study and went through all filters.

The questionnaire consisted of 23 questions (including é socio-demographic quesfions). The sample size

was 1434 respondents over the age of 15 years. The sampling error does not exceed 3% with a confidence
interval of 95%.

The filtler question “Do you know about the activities of public organizations and civic inifiatives?”

reduced the number of respondents to 1018 (the actual number of respondents who answered all the
questions).

Sampling structure

Women . . Men



Il. ANALYSIS

II.1. Awareness and trust as preconditions for participation

The survey data indicate that 71% of respondents are aware of the activities of public
organizations and initiatives, 69% have a positive attitude about their activities and only
11% fully trust their activities.

I.1.1. Awareness

7 1% of respondents are aware of the acfivities of public organizations and civic inifiatives in their locality
and / or region. About one third of respondents are well informed of these activities. The share is smaller
in rural areas than in the cities (22 and 30-35%, respectively). Respondents aged 15-24 and 55-74
are the most informed ones. There is a significant gender difference among those that chose “difficult to

answer”: 32% of men and 25% of women.

The respondents consider that in general little information on the activities of organizations and initiatives
is available. In their opinion, sufficient information is available for none of the rated topics (Diagram 1).

Diagram.1
Distribution of answers to question 23 «Evaluate the availability of information on public organizations and civic initiatives on a
five-point scale»

Average rank M Completely inaccessible - 1 M2 FI3 4 [ Completely accessible - 5
About ditections of activities 3,13
About projects 3,07 13% ) 19% 15%
About organization's history 2,89
B E

Financial reports 224

The survey has shown that the availability of information is considered insufficient by all respondents,
regardless of whether they voluntarily or forcibly participate in social activities. There is some difference
in the availability of the information about projects and financial reporting. The proportion of respondents
who are informed about the finances is greater among those participating forcibly, and about projects
- among those who take part voluntarily ( Diagram 2).



Diagram?2.
Comparison of the availability of information among the respondents who are forced to participate by management or by
authorities, and those who participate voluntarily (answers «5», information completely available)

Financial reporting

Results

Projects

Team

Founders

History oa an organization

Direction of actfivities 17.8%

0% 5% 10% 15% 20%
W Voluntarily M forced

72% of those who know about the acfivities of organizations and inifiatives would like to know more,
23% are not particularly interested (the answers “rather no than yes" - 13% and "no” - 10%). The
largest share of those most interested in the activities of public organizations and inifiatives is among the
respondents 55+.

11.1.2. Attitude towards to the activities of public organizations and civic initiatives

9% of respondents have a positive attitude to the activities of public organizations and civic initiatives,
27% do not see much sense in their activities (the answer " they do neither harm or good”), and 4% do
not approve of such activities. There are more “negativists” among the respondents who are over 55
years old and among those who live in rural areas.

A third of the respondents consider activities of public organizations and collective actions of residents
(civic initiatives) to be a real opportunity for solving local problems. This is almost twice as much as
the share of those who believe that the executive and representative state bodies solve problems.
Based on the survey data, it can be concluded that the expectations of the respondents regarding
the activities of the representative state bodies in solving local problems are not met. Only 9% of the
respondents believe that deputies are actually engaged in solving local problems. Slightly more than
a third of the respondents believe that they should deal with issues of local communities on their own
(35% of answers). Far more those who consider collective action more effective (51% of responses).
In the opinion of 30% of the respondents, the collective actions actually work for solving local issues.
(Diogram 3)
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Diagram 3.
Distribution of answers to question 12 «Who, in your opinion, should solve / actually solves problems of local communitiese»

Should work Actually working
on solving issues on solving issues
—X )

Conversion

73% 12% » o
Local executive bodies \ 24% - 17%
Bodies of local territorial administration  59% _ ) 27% - 16%
National government bodies  56% _ ‘\25% ‘ 14%
Civil society organizations and civil inifiatives ~ 55% _ 56% - 31%
Massmedia  53% (N 3s8% < D 20
lical inhabitants —— 51% (L 50%y D 30%
You personally 35% _ 46% ( - 16%
Church 25% (K sone Y 14%

Local and national parliamentarians

With age, the belief that the executive authorities must solve local problems decreases, and hopes for
effectiveness of public organizations, collective actions and the media grows. The activity of public
organizations is more noticeable in the cities with a population of more than 500 thousand [Minsk and
Gomel) and is least noticeable in the rural areas (36% and 25% of respondents’ answers, respectively).
Residents in the rural areas are more individualistic: 50% of the respondents believe that they should
solve problems on their own’.

The most important criterion for evaluating the activities of organizations and initiatives is respondents’
own experience (Diagram 4).

Diagram 4.
Distribution of the answers to the question 8. «Do you judge the effectiveness of the activities of public organizations and civic
initiatives by ...»

BMYes M Morelikelyyes B More likelyno  HMNo

Events that you participated in

Reaction in social networks

Mass media publications

Feedback of acquaintances

Published peropts

I am not interested in activities of such organizations and inifiatives

7 For details check here: Jopowesuy, M. Pewenne npobnem mecthbix coobuyects hitp:/ /www.infopolicy.biz/2p=12955
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11.1.3. Trust

Regarding frust in the activities of public organizations and initiatives, a fifth of the respondents clearly
defined their position (11% trust, 9% do not frust). (Diagram 4). The share of such respondents is the
largest in the age group of 15-24. The activities of public organizations and civic inifiafives are most
frusted by students, by the respondents who are refired due to age, and by those living in cifies, and
working up fo 40 hours a week. The lowest level of frust is among the unemployed respondents who
are looking for job.

Diagram 5.
Disfribution of the answers to the question 21 «How much do you trust public organizations and civic initiatives in general2»

W Toust

B Somewhat frust

[ Somewhat don't trust
[ Don's trust

M Hard to say

The respondents trust civic activities in the areas of animal welfare, healthy lifestyles, and the environment
most (Diagram 6). A significant share of the respondents, aged 15-24, also trust cultural and human rights
organizations and inifiatives. Respondents aged 15-24 and 25-34 trust organizations and initiatives in
the field of gender equdlity to a much greater extent (42% and 32% of answers, respectively) than the
respondents 55 + (12% of answers).

Diagram 6.
Distribution of the answers to the question 22 «How much do you trust public organizations and civic initiatives that work in the
following arease»

M Trust M Somewhat trust ¥ Somewhat don't trust
M Don't trust M Hard to say
PUCIVRICIENS 0% > 38% 0% ) 0%

Healthy lifestyle

Ecology

Sport, tourism, recreation

Culture

Human rights

Social sphere (social services for vulnerable groups eci)
Sience and research

Charity

Professional associations

Information and mass media

Support for bussiness and entepreneuship

Religious activifies

Informal education

Regional development and development of local communities
Gender equlity




One of the 7 respondents frust charity organizations and inifiatives, professional associations, civic
activities in the fields of social services, science, information, support for business development, religion.
One of the 6 trust organizations and initiatives involved in non-formal education, regional development,
and gender equality issues. One of the 5 trust activities in the field of human rights, culture, sports and
recreafion. One of the 4 trust ecological activities and one of the 3 trust healthy lifestyle activities.

11.2. Motivation

Key incentives for participation: interesting projects, similarity of values, the desire to
help others and clear goals of organizations and initiatives. The main barriers are lack of
awareness about participation opportunities and lack of resources (time and competencies).
24.2% of the respondents take part in social activities forcibly (forced by management or by
authorities). For the respondents who are on a disability pension, a serious barrier seems to
be that they are not reached by civic activists.

11.2.1. Incentives

Diagram /.
Distribution of the answers to the question 15. What encourage you fo take part in the activities of public organizations and civic
initiatives?

M Yes M Somewhat yes M Somewhatno M No MlHard fo say

Interesting projects NGO S 77 57 7D
5%A% 7.4

The values of a public organization or civil initiative coincide with mine
A public organization or civil initiative has clear goals

Request for help fot those who have problem

o o o s oo, T —
10%) 8%
14% ) 10%
17%
28%
;) 18% > 48%  )I0%4

The possibility of self-realization

Pleasant people participate in a social organization or civil initiative
A civil society organization or inifiative has a positive image

Offer to participate in a civil organization or initiative

Paid work

Charismatic leader of a civil society organization or initiative

The need to earn the respect of other

The requirements of management, authorities

For young citizens aged 15-24, inferesting projects, opportunifies for self-realization, contacts with
interesting and nice people and paid work are more important than for older age groups. With age,
the imporfance of such incentives as values pursued by organizations and initiatives and a request
for help those in need increases. More than a half of the respondents replied that they voluntarily,
without coercion from the management or authorities fake part in activities of public organizations and
civic initiatives. 24,2 % participate in these activities forcibly. The largest share of the respondents who
participate in civil activities non-voluntarily is among respondents aged 15-24 and 35-44 years, the
smallest - in the age group 45-54 (9%).

The opportunity of paid work and joint activities with pleasant people is somewhat more important for
the respondents with higher education, and the need to earn the respect of others is more important for
the respondents with secondary education.

For the respondents who live in the rural areas, interesting projects (58% of the answers are "yes”),
requests for help (51% of the answers are "yes”), pleasant people (36% of the answers are “yes") and
paid work (37% “yes" | are more important than for the urban residents.
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11.2.2. Barriers

Absence of information about “how specifically one can participate (where to go, where and how are
activities carried out)”, insufficient engagement in the activities of organizations (“nobody asked me, nobody
addressed me”), and the lack of time is named as the main barriers for participation (Diagram 8).

Diagram 8.
Disfribution of answers fo question 16 «What prevents you from participating in the acfivities of public organizations and citizen
initiativese»

M Yes M Somewhatyes B Somewhatno BMINo M Hard fo say

NObOdy osked or oddressed me

I don't know how to participate (where to ask, how and where

) 34%
the events take place) /

o \\ ,
| don't believe my participation can make a difference 23% ) 18%
Being a social activist is not fashionable m

For young citizens aged 15-24, lack of skills and resources are more serious obstacles to participation
than for respondents of all other age groups (all samples|. (Table 1)

I don't have time

| don't trust organizations in which | could conduct my civil
activity

| am not competent enough

Table 1.
Question 16 «What prevents you from participating in the activities of public organizations and citizen initiatives» Distribution by
age. The answers are «yes» and «rather yes».

‘ 15-24 ‘ 25-34 ‘ 35-44 ‘ 45-54 ‘ 55-74

I don’t know how to participate (where to
ask, how and where the events take place

I don't have time

Nobody asked or addressed me

| am nof competent enough

| don't believe my participation can make
a difference

| don't trust organizations in which | could
conduct my civil activity

Being a social acfivist is not fashionable
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For the respondents who are on a disability pension, a serious barrier seems to be that litile effort is
done fo involve them in the activifies of public organizations and civic initiatives (38% of the answers are
"yes" - "no one asked me, no one confacted me”). The respondents who neither have jobs nor study
do not know where fo go or where to apply for participation {32% of those who answered “yes”). The
respondents who are refired consider themselves the least competent (21% of those who answered
"yes")®.

I1.3. Participation potential

20% of the respondents are involved in the activities of public organizations and
initiatives. The potential for participation is 3 times bigger (62% of responses). A third of
the respondents expressed their readiness to support the initiatives of others, disseminate
information, sign collective appeals, and participate in public discussions. The most
acceptable types of volunteer activities: collecting things/ products and raising awareness;
the least acceptable- home at help and fundraising. Judging by the answers of the
respondents, the thematic scope of the “third sector” activities does not fully correspond to
the respondents’ perception of importance of the areas and the respondents’ willingness
to participate in this activity.

11.3.1 Participation

Among the respondents who know about civic organizations and initiatives in their locality and/or
region, 20% are actively involved in their activities. The share of those participating is higher in the age
groups of 15-24 and 55-74. There are no significant discrepancies between the responses of men and
women (Table 2).

Table 2

Question 13 «Are you ready fo take part in the acfivities of public organizations and citizen initiativese» The answer is «Yes, and
I'm already actively parficipating now.» Age distribution.

15-24 | 25-34 | 35-44 | 45-54 | 55-74 Male Female

Yes, ready, and am currently actively

o 22% 17% 17% 22% 24% 20% 17%
participating

Among the respondents actively engaged in civic activism, there are more students, refired poeple, and
those who work more than 40 hours a week” (Table 3).

Table 3.
Question 13 «Are you ready to take part in the activiies of public organizations and citizen initiativese» The answer is «Yes, and
now | am actively participating» in the context of employment. Distribution by employment.

Studing Work less Unem- Unem-
Work 40 Work over | He pabo- | ployed, ployed, Notin
at school, than 40 . - )
hours a 40 hoursa | Taio, uuly receiving a | receiving education or
o hours o week week a6o ension due | a disabilit employement
university week padory P ity ploy
age pension
Yes, ready, and am
currently actively 24% 17% 17% 23% 6% 25% 13 22
participating

® The largest share of respondents’ answers in the corresponding answer opfion
? As a rule, they are those who do not have fixed work hours, freelances or self-employed individuals.
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The respondents are most inferested in participating in the events and campaigns organized by public
organizations and civic initiatives (54% of the respondents’ answers]. Only 4% of the respondents
received assistance or services from public organizations. The survey also showed an interesting
correlation between participation in the activities and membership in organizations and initiatives: 20%
of the respondents actively participate in the activities, while 42% answered that they are members
of organizations (Diagram 9). If this is indeed a real situation, then it can be argued that the issue of
"formal membership” described in the OEEC analysis conducted in 2016 remains a serious challenge
for public organizations.

Diagram 9.
Distribution of the answers to the question of you porﬂcipoted in the activities of pubhc organizations and civic initiatives over
the past year, then indicate what was the form of your parficipation@»

Participation in events 54%

42%

Membership

Donation / financial assistance 39%

The signing of collective pefitions, appeals and proposals to the _ 3%
authorities
Receiving information, information materials _ 31%
Non-financial material assistance (with things, products, _ 30%
medicines, ect.)

Paid work

N
[eN
3¢

o
32

Receiving services/ help

[eN
32

Hard to say

11.3.2. Engagement

The degree of engagement in civic activism, as noted in the infroduction, is primarily associated with
awareness of the importance of the areas of this activities. From the point of view of the respondents,
actions in the areas of ecology, human rights, healthy lifestyles, in the social services sphere, and in the
field of support fo business development and enfrepreneurship is especially in demand (Top-5 answers
"yes", whole sample). However, if we summarize the answers "yes” and “rather yes”, the top five along
with ecology and a healthy lifestyle will include culture, charity and sports/tourism/leisure (instead of
human rights, social sphere and support for business and entrepreneurship) (Diagram 10).
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Diagram 10.

Distribution of answers to question 7 «In what areas the activities of public organizations and civic initiatives are currently most

important in Belarus»2

Ecology

Human rights

Healthy lifestyle

Social sphere (social services for vulnerable groups ect)
Support for bussiness and entepreneuship

Information and mass media

Culture

Sience and research

Charity

Animal welfare

Sport, tourism, recreation

Regional development and development of local communities
Professional associations

Non-formal education

Gender equlity

Religious activities

M Very important M Partially important
¥ Not important at all M Hard fo say
m

157

—
—
30%
-_

Significant differences are indicated between the answers of those who parficipate in civic activities
voluntarily and those who do it involuntarily. For “forced” activists, activities in the fields of science and
research, sports / tourism / leisure, religious activiies, the media, gender equality, a healthy lifestyle,
and non-formal education are more important (Diagram 11)

Diagram 11.

Comparison of answers on the importance of the sphere of activity among those who participate in social activity voluntarily and

those who parficipate forcibly
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Human rights

Non-formal education
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The attitude to the importance of the activities depends on the age and place of residence of the
respondents. While ecology is equally important for all respondents, then human rights move fo the
second position for the age groups 25-34 and 45-54, and to the third one for the age group 55-74.
The social sphere is more important for the respondents of 35-44 and 55-74 years old (second position)
and less important for the respondents of 25-34 years old (fifth position). Business support is more
important for the respondents of 25-44 years old. Among the five most important for the respondents
aged 15-24 is science, 45-44 - charity, 55-74 — informing.

Only for the respondents who live in the cities with a population of more than 500 thousand, support for
business and enfrepreneurship development remains in the fop five list. In all other types of sefflements
positions 4 and 5 are occupied by culture and information.

There are no significant differences in the answers of men and women. For example, 21% of men and
21% of women consider gender issues to be important. The only significant discrepancy in assessing
the importance of civic activism is in the sphere of healthy lifestyle (52% of men and 59% of women).

As noted earlier, interest and affention fo cerfain issues largely determine the willingness to participate
in civic activism. No less important is the degree of the awareness and frust (Diagrom 12, Diagram 13
and Diagram 6).

Diagram 12.
Willingness to participate depending on the importance and degree of trust
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Diagram 12.
Trust and willingness fo give 1% of taxes fo finance the acfiviies of public organizations and initiatives''

Trust and rather trust public organizations Ready to support
and initiatives financially
Healthy lifestyle QeYAA4A 57.2% 38.7%
Animal profection ofe
Ecology
Culture

Sport, fourism, recreation

Social sphere (social services for vulnerable groups ect)
Sience and research

Charity

Human rights

Professional associations

Information and mass media

Support for bussiness and entepreneuship

Informal education

Regional development and development of local communities

Gender equlity

Religious activities

In general, 11% of the respondents are confident that they will take part in civic activities, 51% do not
exclude this possibility, 12% are not ready fo participate, and 7% found it difficult o answer. Willingness
fo participate is lower af the age of 35-54 years, as well as among the respondents who are looking
for job and those who are on a disability pension. Most respondents who are confident that they will
participate in the activities of public organizations live in rural areas (15% of the answers are “I am
sure that | will"). However, among them there are fewer (compared with residents of other types of
setlements) of those who do not exclude this possibility.

' For details check here: Hopoweeuy, M (2020) [oT0BHOCTS K y4OCTHIO B OBLUECTBEHHbIX OPrAHU3ALMAX U MHULMATHBAX.
http:/ /www.infopolicy.biz/2p=12742
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11.3.3. Forms and types of activism

Most of the respondents are ready to help to the initiatives of others and to take part in public discussions
[ “yes" and "rather yes" responses - Diagram 13).

Diagram 13.
Distribution of the answers to the question 18. “How ready are you fo participate in the process of solving relevant problems of
your local community (your district, village, street, house, efc.)2”

H Yes M Somewhatyes M Somewhatno BINo M Hard to say

Helpin'g other's initiatives in my free fime 3 45% E

Spreading useful information E

Sign collective pefitions, appeals and proposals to authorities 32% 4% m
Participate in public discussions 31% 3% m

Negoliate with local authorities to resolve problems
Be the initiator of specific actions to solve problems
Inifiate public discussions

Wite pefitions. appeals and proposals to authorities
Provide financial and / or other material assistence

I will now participate in any way

3% of men and 6% of women replied that they were not attracted to any of the proposed types of
activities. There are slight differences in the answers of men and women on the issues of spreading
information (50 and 55%, respectively), participation in public meetings (46 and 52%, respectively)
and negotiating with local authorities {32 and 37%, respectively). The respondents who are ready to
inifiate specific actions (59%) and to help the initiatives of others (85%) are most likely to be the residents
of rural areas. More than half of respondents from all age groups are ready to help others' initiatives
and about a third are ready to initiate specific actions.

From one-fifth to one-third of the respondents are ready to take part in various types of volunteer activities
(Diagram 14).

Diagram 14.

Distribution of answers to question 19 "What types of volunteer participation in the activities of public organizations and civic

inifiatives would be acceptable for you?”
M Yes M Somewhatyes M Somewhatno BINo M Hard to say

Collection and transfer of things, products to the needy 31% ) 41% 13% > Q%

Information 30% ) 11% >Q%

Participation in the organization of thematic [youth, cultural, 299 o \ag
) ; . % 15% ) 8%
educational, human rights, environmental, ect.) events /

- \
Participation in improvement of local areas 2 15% ) 10% E
Professional assistance - pro bono work (for example, \
by a medical worker, teacher), gratuitous expert support, ect. ; 14% ) 13% m

Participation in the organization of events for orphanages, oy - \> .
homes for the disabled, the elderly, in hospitals, prisons, ect. ‘ -

Participation in the improvement of social insfitufions \ o 6% ) 12%
(school, hospitals, ect.)

Home care for those who need it
(people with disabilities, large families, the elderly, ect.)

Fundraising



The most acceptable type of volunteering for the respondents aged 15-24 is participation in organizing
thematic events (79% of answers), 25-34 - collectfing things for those in need and participating in organizing
thematic events (72 and 73% respeciively), 35-44 ~ informing and participating in the organization of
thematic events (66 and 64%), 45-54 years - collecting things for those in need and participation in land
improvement (73 and 7 1%), 55-74 -landscaping (78%). In the rural areas, participation in land improvement
comes to the fore. The respondents in the regional centers and in Minsk are more likely to take partin informing
and collecting things for those in need. (70 and 7 1% of responses, respectively).

The greatest readiness for volunteer work was shown in the answers of the respondents of 15-24 years old
and of 55-74 years old living in rural areas. Informing and fundraising is more interesting for young women,
and participation in organizing events for orphanages is more interesting for young men.

11.3.4. Thematic scope of the third sector activities and participation potential

According to the study “Civil society of Belarus: current status and development condifions”, most organizations
and initiofives operate in the fields of social services (20%) and culture (24%). Least - in the areas of information
and media (1%), regional development (3%), gender equality (4%) and human rights (4%)'2. In other words,
organizations whose acfivifies are related to social well-being number most. The organizations associated
with the problems of «<new social movements» are the least numerous.

The answers of respondents about the relevance and willingness to participate in certain areas of activity of
public organizations and civic initiatives indicate that the structure of the “third sector” does not correspond
fo the existing participation potential. An analysis of the respondents” answers allows us to conclude that, the
agenda of "new social movements” comes to the fore'® (ecology, human rights, animal welfare, healthy
lifestyle) (Diagrams @ and 10).

During the discussions of the survey results with the representatives of public organizations and civic initiatives
conducted online in June 2020, representatives of organizations working in the areas of "human rights”,
"gender equality” emphasized a mismatch of their impression of the pariicipation potential with the data
obtained. The discussion has led to the general conclusion that to solve this issue, it is necessary

1) to conduct studies to identify public awareness of the goals and essence of the areas of civic activism (first
of all- in the field of human rights)

2) strive to describe goals, objectives, activiies not only in simple terms but also in understandable “cases” that
are as close as possible fo the real life, and to emphasize the legitimacy of these acfivities.

12 ([paxpaHckoe obuwectso benapyci: akTyansHoe cocTosiHme u ycnosus paseutis» hitps://cet.eurobelarus.info/ru/library/
publication/2018/10/11/grazhdanskoe-obschestvo-belarusi-akiual-noe-sostoyanie-i-18 101 10900.himl

'3 New social movements (NSMs) appeared from the 1960s onward. These movements are seen as “new" in contrast fo the “old” working class
movement identified by Marxist theory as the major challenger to capitalist society. By contrast, NSMs are organized around gender, race,
ethnicity, youth, sexuality, spirituality, countercultures, environmentalism, animal rights, pacifism, human rights, and the like
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CONCLUSION

Analysis of the answers of respondents showed the presence of significant potential:

>

4

7 1% of respondents know about the activities of public organizations and civic initiatives in their
region/city, 72% out of these respondents would like to know more about them,

the number of respondents who are ready to take part in the activities of public organizations and
civic initiatives is three times larger than those who are already involved in their activities,
voluntary participation prevails, but 24, 2% of respondents said that they are forced to participate
by authorities,

9% have a positive attitude towards civic activism, but only 11% fully trust this activity,

One-third of respondents expressed their readiness to support the initiatives of others, disseminate
information, sign collective appeals, and participate in public discussions,

55% of respondents believe that organizations should solve local problems, but only 33% say that
this takes place actually,

Respondents consider ecology, human rights, a hedlthy lifestyle, social services for vulnerable
groups and support for business and entrepreneurship as the most in-demand areas of activity of
public organizations and civic initiatives,

civic activities in the fields of animal welfare, healthy lifestyle, ecology, sports, culture are the most
trusted ones,

Respondents are most likely to take part in the activities of environmental and human rights
organizations and in initiatives in the field of a healthy lifestyle, sports, dissemination of information
and media,

The highest participation potential is among residents of villages and rural towns aged 15-24
years,

Formal membership remains a serious challenge for public organizations and initiatives: 40%
of respondents are members of organizations, but only 20% of respondents reported that they
participate in the activities of public organizations and initiatives.

To realize the existing potential, it is important to:

>

Inform citizens more widely about the activities of public organizations and civic inifiafives, including:
® projects,
* values and goals,
* participation opportunities.
Consider the need to develop strategies aimed at building confidence in civil activities.
Consider the need for research and development of action plans aimed at identifying gaps and
the formation of competencies necessary for participation in public activities
Actively engage in solving the problems of local communities.
More actively Involve underrepresented groups in public activifies'.
To link action strategies with the agenda of new social movements (ecology, human rights, healthy
lifestyles) both to atiract supporters and to compensate for the inconsistency of the thematic
spectrum of activities of the “third sector” with public awareness of urgent issues and the willingness
to take part in the relevant activities .
Consider and use the possibilities of developing action plans for civic engagement, considering
the data, disaggregated by gender, age, education, employment and type of setlement

' Millennium Forum Declaration and Program of Action “We Peoples: Strengthening the United Nations in the 2 1st Century {2000)
https:/ /www.un.org/ru/documents/decl_conv/declarations/forumdec_dec_a.shtml
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