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remain the same?
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- Infrastructure

Growth broadband in Belarus:
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Mobile

. Internet population 141;1901/:%
March 2010 — March 2012 Age:

15-18 - 9,93% (9,39%)
19-24 - 20,67%(30,10%
25-34 - 30,27%(28,49%)
35-44 - 19,01%(18,86%)
45-54 - 12,95%(11,59%)
55+ -7,17% (1,57%)

49,65
49,11% 50,89%
31,88% (32,99%) MINSK
9,42% ( 6,41%) BREST
38,7% 10,01% ( 7,85%) VITEBSK
9,93% ( 11,24%) GOMEL
(32,67%) 7,56% ( 6,21%) GRODNO

: : 8.52% ( 5,38%) MOGILEV
Higher education 22,68% (29,92%) OTHER
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. Internet population
Internet population (min internet users 2010/2011)
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(54,9 million internet
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Source of data: Ukrzaine: gemiusAudience; Hungary: gemius/Ipsos Fusion Data; Latvia: gemiusAudience; Belarus: gemiusAudience; Turkey:
gemiusAudience; Czech Republic: NetMonitor - SPIR - Mediaresearch & Gemius; Romania: Mercury Research; Slovakia: AlMonitor - AIM - Mediaresearch
& Gemius; Bulgaria: gemiusAudience (data collected using Synovate research); Poland: Megapanel PBI/Gemius; Slovenia: gemiusAudience; Russia:
Gemius estimation based on FOM statistics/gemiusAudience Data; Estonia: gemiusAudience (data collected using TURU-UURINGUTE AS research),
Lithuania: gemiusAudience; Croatia: gemiusAudience [age groups - CEE: 15+; Russia: 18+; Romania: 14-64; Lithuania: 15-74]
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- Internet population
Internet penetration (2010-2011 change)
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Mobile page views share on the

Mobile internet traffic
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E-Gov users

& @ minskgov.by/ru/

28 &~ 1 |é v Audexc

Mposoaxuk i

MHHCKOro ropHcnonKomMa
220030, r.MuHa<, np.HesasnamocTi 8

& Web-kamepsi [0 ] rocresas knura

SnEien Ha  nnatdopmMax  craHumi

TpeTbell JINHAH  MWHCKOro
MeTpo OyaAyT yCTaHOBAEHbI Orpa)XgeHus
ana npenoTepalieHns ClyyatHoOro
najieHns NaccaXXMpoB Ha PesibCbi
OrpaxaeHus ansa NpeaoTEP3LWeHHUs
CYYaiHOTO  WAW  H3MEePEeHHOro  NageHWA
NacCaXMPOB Ha pentCsl ByayT YCTaHOBNEHbI Ha
nnathopMax  CTaHUMA  TPeTBer  NMHMK
MWUHCKOTO MEeTPO, Nepeslil YYaCTOK KOTOpO#
NA3HUpYeTca caate B 2017 rogy.

O Muncke

SPTEEy) Nepsbiii yuacToK  Tpetbeit
NIMHHK CTONNYHOIO

MeTpononuTeHa byaer nocrpoed k 2017
rogy

o Mepeblii  y4yacToK TpeTben
JIMHUK CTONMYHOTO
METPONOAUTEH3, COCTOALWMIA
us 4 CT3HUMIA
NPOTAXEHHOCTEID 4,2 KM,

6yner nocrpoeH k 2017 roay.

http://www.minsk.gov.by

OAHO OKHO

Obpaujenun

exoa | perucTpaums | KapTa caiTa | english

MNMoneznan

UHTEPHET- -4
e t1bO

Mocnakxue lNpe3ungenHTa
Pecnybnuku benapycb A.l.JlyKkaweHKo

6enopycckoMy Hapoay M HaumoHansHoMy

cobpanuto Pecnybnuku benapycb

MwuHckui ropofckon CoBet ienyTaTtoB

info@e-belarus.org, http://www.e-belarus.org, Minsk, Belarus



. E-Gov users

45%
Higher education
24% Students

gemius(iz)Audience

Minsk.gov.by Audience

Source: gemiusAudience,

10%
Minsk Internet
Audience

Age:

15-18 - 9,73%

19-24 - 32,5%

25-34 - 36,23%

35+ -21,5%

MIDDLE LEVEL MANAGER/
PROJECT MANAGER - 13%

Re

SPECIALIST/CHIEF SPECIALIST -
31%

STUDENTS - 18%

de

e-belarus.orG

03/2012 http://www.audience.by
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E-Gov users

(- @ minsktrans.by

I'%CYMP_PCT BEH‘HOE NPEONPUATUE
ANRCTREIONEAVOIA A
HHOKTEANG .
FSEH R ) ST

=l o
Imaexas Hoeoctu O npeanpuatum  OgHo okHO  CTpykrypa Pacnucauue Ycnyru  Tapudbi BakaHcumu

K - N =

Pacnucanue ropoackoro
Tp3HCnopTa

Bepcua ana MoGunbHbIX
ycTpoiicTe (pda)

Bepcua gna Android

™ 06.06.2012 06:52 HoBOCTY - FOPOACKNE MAPLPYTLI =

% C 09 uoHA 2012 paboTta aeTobycHoro mapwpyta Ne127 "CepebpAaHka -[C [Apy»KHaA" OpraHnayeTca no Bcem

OHAM Hegenu.
Pacnucanue

NPpUropoaHbIX 1
Me: TOPOAHbIX

aerobycoe < =
‘,‘__‘ 05.06.2012 07:25 HoBoCTH - TOPOACKME MapLWpPYTLI A&

C 08.06.2012 & cBA3M C 0OYCTPONCTEOM OCTAHOBOYHOTO MyHKTa Ha yn. LUMwKWHAE BONU3KM NepekpecTKa c yn.
Kynewoea yypexKaaeTCAyKa3aHHbI 0CTAHOBOYHLIN NYHKT ANA aeToByCcHLIX MapwpyToe Ne 59, 79, 794 npu
LBVWKEHWUW B CTOPOHY yN. KpyNcKoi ¢ NPUCBOEHWUEM HAUMEHOBAHWA «CYPUKOBE», OQHOBPEMEHHO
OCTAHOBOYHBIN MYHKT «MUKPOPaEIOH», PACNONOXKEHHLIA HA yN. LUMWKWHE, NepeMMEeHOBLIBAETCA B

Pacnucadue

llnwknHas.
MEeXOyHAPOOHbIX
aeTofycoe
*

http://www.minsktrans.by

KoHTakThl ObpatHan cBA3b

Oduuparereti nopTan

IAVHCKUI TOPO ACKOM
MCTIOTHUTE bHbI KOMATET

NOUCK...

NeHTa HoBOCTEl

"TopAvan nuHUA"
[OCYO3PCTBEHHOrO

npeanpuaATMa "MUHCKTpaHc”

bunets! Ha npoeag e aeTodycax
MEXOYropogHoro u
NPUropogHoro coobweHunn B
NPAMOM HaNPaBneHUn MOXHO
npuobpecti B nobom
uHokuocke ACb
"BbenapycbaHk",
pacnonoXeHHOM Ha
Tepputopui ropoga MuHcka.
Ycnyra gocTynHa
Nonb30BaTenAM NNACTUKOBLIX
KapT DaHKOB-pe3naeHTOo..
TarKe MOXHO npuobpectu
6unetsl Ha MHTepHeT-caiTe

tirlkkathiic hv

ments in the Republic of Belarus

e-belarus.orG

_
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15%

. E-Gov users Minsk Internet

Audience

Minsktrans.by Audience v
15-18 - 19,62%
19-24 - 38,19%
25-34 - 27,76%
35+ -14,42%

44,81%

IDDLE LEVEL MANAGER/
26,59% ‘ M

. . : PROJECT MANAGER - 10%
Unfinished High

Re

SPECIALIST/CHIEF SPECIALIST -
Only 21% High 14%
STUDENTS - 31%

de
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. E-government in Belarus: effective

government
v' Up to 2010 Electronic Belarus

v' 2010 -2015 Information Society Strategy

v Presidential decree N 60 requirements to the
governmental websites web sites content

v' Applied software Institute

v' Ministry of Justice - state register of judicial persons
and entrepreneurs

v' Ministry of Taxes. Ministry of Finance and etc. — state
automated information system as a core of e-
government infrastructure

e-belarus.orG
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Coto3 anektpocssasn, 2011. Pecnybnuka benapycb

- «NHpopmaunoHHoe obuectBo», MexayHapoaHbIN
Bowna B Ton-10 3KOHOMUK C HAnMOONbLUMM N3MEHEHUNEM

3Ha4yeHnda cybuHaekca oocTyn .

I
Table 1.21 E-government development
in Eastern Europe

2 1 s Aok

Egow P

2032 2010

e Republic of Belarus

e-belarus.orG

ICT developments in th
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. E-Gov: strategy

Subprogramme “Electronic government”: execution of the state’s powers
in electronic form

v' there are no mentions of the fact that the convenience and needs of citizens
are crucial in forming a set of services on the basis of “life situations”
principles rather than automation of existing administrative procedures

v’ the effect of implementation of the programme for citizens is determined
only in terms of quantity (reduction of administrative burden on citizens and
business, reduction of the number of referrals to the authorities for service
provision, reduction of waiting time);

v expected results concern mainly state organizations and organizations
which “use global computer network Internet to obtain information from state .
authorities and to present it to state authorities

«State electronic government»

ORG

e-belarus

info@e-belarus.org, http//www.e-belarus.org, Minsk, Belarus



. E-Gov strategy
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E-Gov : strategy

Programme without concept

“Electronic- government- as-the-stage-of-development-of-Belarus- management- system™{
T
Brigfing-with-the-program: director, - doctor-of physical-and- mathematical- sciences, professor- of
the: Academy-of Management-under- the:president- of the-Republic-of Belarus- 1. -Gancharionok
{
“T-also-will not-assume- responstbility-to formulate-the-exact- defimition-of-“state-electronic-
government.- Although, -in-a-normative way, -1t 1s-more-or-less-fixed in-the-Republic- of Belarus. [

mean-the-strategy-of the-mformation-society- development- n the Republic- of Belarus- adopted-on-
August-9, 2010, -where- one-of priority-directions-1s-“electronic- government™ - [n-my-opinion,
“glectronic- government ™ for public-understanding- 15-the-concept-of state- management - aimed-at-
making-the-nteraction-between- the-state-and population-more-gasy-of -convenient-on-one-hand,-
given-the-feedback -and-the state-and-business- on the-other-hand - As-well-as-optimization- of state
management- processes: n-accordance- with-those- social-economic- and-other-phenomena- which
are-currently-occurring-in-one-of -other-state™

larus

f Be

Republic

s in the

pmen

ICT develo
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E-Gov: legislation

"MHTRpHET" (1997}

¥iaa Npeangenta PecnyBnusky Ben
TOE «O NpoEefeHHH 3NeTROHHEX §
{2010

NupesTMBEa
AANLHBRWER ABEICPHKPATHIALNKG MOCYABPCTBEHHG!

MNocranoenedwe Coeeta MudncTpoe Me 82 O pasmelweHny oMUMansHoR
HHfEopaUny o Pecnyfnuee Banapyce B rmMoSansHo KoMK TERHON CETH

MocTakoeneHwe Coeeta MukwcTpos
HEROTOPBIX BONPOCAK WHTEPHET-CARTO R
MOCYNAPCTHEHH BIX OpFAH08 W OpraHM3aLU

WAz | |pearAeHTE PecnyGnues Gen
G0 #0) MEpaX No COBSPLUSHCTEDEEH

HMCNONE30BEHHA HBUWIHANSHOND T8l

I HIBI.IZI.HHTEI. P'Elﬂ'ly‘ﬁrl“ Eauﬂpym:
(2006)

ICT developments in the Republic of Belarus

e-belarus.orG
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E-Gov: strategy

State authorities and organizations until January 1, 2016 must switch
to provision of electronic services through a portal of electronic
services in compliance with annual plans, approved by Council of
Ministries. This is stipulated in the Government Ordinance No. 509
dated May 31, 2012.

The Ministry of Communications and Information before May 1, 2013 must
organize functioning of the system of information intermediaries that provide
e-services.

The Ministry of Justice and the Ministry of Communications and Information
together with the Operational and Analytical Center until January 1, 2015
must ensure the work of the program complex “One window"

Electronic services shall be provided by the newly created Republican
Enterprise “National center for electronic services”.

e-belarus.orG

info@e-belarus.org, http//www.e-belarus.org, Minsk, Belarus
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E-gov: implementation

MWHWCTEPCTBO CBAM M MHGOpMaTHsaUmMM Pecnybnnkn benapyce

OBLLUEFOCYJAPCTBEHHAA ABTOMATU3MPOBAHHAA
n Hd’OPMAuH OHHAfA CUCTEMA MpUMED: nonyseHre MHhopMaLm of mywecTse

EAMHbIFA NOpTan 3NeKTPOHHbIX YCAYT

3 Y o]

Bl HaxoawTe Ha: [nasHas

Hosoctn Mo segomcteam Mo wusHeHHbIM cobbiTnaM Mo KaTeropnam Npyrne

NporpamMmMHos Bhicwmii XozgiicTBeHHbIil Cya Munncrepcreo obpazosanng
obecneuenme Mofaya 3aABKI HA NPUEM K PYKOBOOCTBY, NPEAOCTABNEHNE MpPEAOCTABNEHNE PESYNETATOR LEHTPANNI0BEHHOMD 1
NOCTAHOBNEHUA KACCALMOHHON KONMETHH ... PENETHLMOHHOD TECTUPDBAHUA, MOHWTOPUHT
BCTYTMTENLHDI KaMnatme BY 306 Benapycn .

Yy 137517
[ BeHHoe etne "[nagHoe 4y 217-15-06

X039iCTBEHHOE YNpaBnenne” Ynpasneuus @ MHHHCTEpCTBO N0 Hanoram u cbopam

3NEeKTPOHHOE QEKNAPHPOBEHHE ...
T ——— penamu Mpezupenta Pecnybnukn benapych p AErnapnp
3aRBKA HA APEHAY NOMEBIWEHIS ...

. MuHKCTEpCTBO N0 Ype3BbIuaiHbIM
KOHTaKTbl FoCyNapCTBEHHbIIl KOMHTET N0 HMYILECTBY m arTyaLmam

ONY4EHHE HHEDPMALMH © HEEIKUMOM UMYLIECTEE,
- NpefoCTAENEHHE CEEMEHNI O NPOBOAHMLIX aYKUMDHAX
{KDHKYPCAX): N0 NPOAAKE 38MENEHLIX YYACTEDE B YACTHYR ¥
0 cucreme coBCTEEHHOCT, HA NPAB0 3aKNKYEHIA JOTOBOPOE APEHds MuHHCTEPCTEO NpH __Hb'x
ZEMENEHBIX YYACTKOS .. 0XPaHbl OK| aHllel Cpefibl

P MHHHCTEPCTEO NPOMbILIEHHOCTH

TEXHONOrHAM

\; [OoxymenTbi wn HIMA Ti BEHHbIHl KOMHTET N0 HAYKE 0

portal.gov.by/News.aspx

ICT developments in the Republic of Belarus

e-belarus.orG
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SKOHOMWYECKOE NPABOCYIHE PECTTYBIHKH
BENAPYCh

BLICLIMA XO3ANCTBEHHBIA CYD, PECTYBIHKN
BEMAPYCH

XO3ARCTBERHBIE CYIbl OBNACTEN It FOPOMIA
MHHCKA

MEAOYHAPOOHOE COTPYOHHYECTBO
COBET NPELCEOATENEN BbICLUIMX CYIOB CHI

MEYATHBIE H30AHHA

HOPMATHBHAR HHROPMALNA 1 HHBIE JOKYMEHThI

NOOA4A HCKA (3ARBNERKA, ANOBbI)
NPHMAPHTENEHAA NPOLEOYPA

MpaKTHES X03AACTBEHHEIX CYA0E N0 NPMMEHEHMID

WHCTWTYTa NpUMMPMTENEHOR NPOLEAYDL! (Tekywan
MDDMBLLMH, EHANMTHHECKWE CTDABKH, NEPEL0BOI
QMIT, NAMATKE CTOPOHEM M ADYTHE)

HdbopMaLYA © NpUMADMTENAX (CTWCOK MpHMMDMTENEi

NOZANCTEEHHEIN CYADE, KOHTAKTHIE TENehoHs,
pEHOME)

MyBnuKaLym B CMM off anbTepHATMBHEIX cnocofiax
DA3PEWEHIA CTIDPOB

+ BAHKPOTCTBO

+ HCNONMHWTENRHOE NPOR3BOACTEO

v KATANOr CCBINOK

E-gov: implementation

[puMUpUTENBHAS NpoLieaypa

NAMATKA 1719 CTOPOH, ObPALLIAFOLLIUXCA K
MPUMWUPUTENBHOM NPOLIEYPE

MpUMHPHTENLHAA NPOLEZYPR — YDery MpOBAHME CMOP3 MEXOy CTOPOHaMM B XO3AHCTERHHOM Cyoe C
YU3CTHEM MPUMADMTENA, H33HAYREMOr0 CyAOM, B LENAX OK3HMA MM MOMOLM B CAMOCTOATENEHOM
PEWEHMM BOSHMKWErD CMOPA; YCTaHOBMeHMM dakTuyeckux 0OCTOATENLCTE KOHQUIMKTE, BLIACHEHHS,
CONOCTABNEHHA W COMKEHMA WX TOYEK 3PEHWA O MYTAX PasPelieHMA CMOpa; MOMCKA KOMMPOMMUCCE,
yCTpaneaioero ofe CTOpOHL; LOCTHMKEHNA COrNAWEHMA O NPUMUDEHIN,

MpAHUMNBI NPUMHPHTENBHOK NPOLIEOYPbI

+ 100DOBONEHOCTE;

* [3BHONPEEME CTOPOH;

* COTPYOHHYECTRD CTOPOH;

+ BECNPUCTPACTHOCTE (HEATPANEHOCTE) NPHMUDHTENR;
* KOHDHIEHLMANEHOCT .

MpeMMyLIeCTBa YPEryNMpoBaHNs Criopa
B NPAMMPUTENBHOI NpoLieaype:

» ObICTPOTE - CMOP MOKHO YPEryAWpOBaTk CAaMOCTOATENEHO B OON@e KOPOTKME CPOKM, YeM npu
PACCMOTPEHIN N3 B CyZe NEPBOil MHCTaHUMM;

* 3KOHOMWYHOCTE — NpM YDErYMPOBAHWM CMOpa B LUENOM MPOMSBOOWTCA B038paT 50 NnpoUeHTOR
YMNAYEHHON TOCYEaPCTBEHHOA MOWAMHE; Y3aCTWUHO — OT 50 MPOUEHTOR YNNAYeHHOA roCToWnMHL
NPOMSBOONTCH BOZBPAT B CYyMME, NPONOPLMOHaNLHOA pazMepy TpeloBaHuil, N0 KOTOPWM AOCTHTHYTO
CornallgHie;

* BOSMOMKHOCTE HEOTPAHHUEHHOTD B MPEJenaX YCTRHOBNEHHOMD MECAUYHOTD CPOK3 KONMYECTER BOTPEY C
YUBCTHEM MPUMUDHTENR;

+ AKTYANBHO

JEKTPOHHIBIE
' TOPTH

Mo peanvaauim
apecToBaHHoro

} HMyLiecTaa
?

PEECTP
JNOJKHHKOB

CYIIEBHASA
BECTHIE IIPAKTHKA
BXC

1 BoINKLY XypHan «BectHmi BXC»,
NOTOMY 4TO 3T0:

info@e-belarus.org, http://www.e-belarus.org, Minsk, Belarus



E-gov: implementation

1t B sk B 6 & Yomyr (hnEHUecKHM HLEaM

Bbl HaxoaWTeck Ha: [nasHasa

o
\'ﬁ Hosocrn Mo segomcTeaM Mo MuSHEHHBIM CobbiTHAM o KaTeropuaM

I NporpamMmMHoe ’ BaHKpOTCTBO
obecneuenne - p MonyYeHHe WHEOPMALNH O HEABIKUMOM WMYLWECTEE, 2anpoc
' off aKTYNEHLIX NpAEEX HA KANWTANEHOE CTPOEHHE MO

= ] WHEEHTAPHOMY HOMEDY ...
! |

Q bepeMeHHOCTD
Kak noaKnHiHTbhCa 7 A

| Bone3Hb

Kourakrm '/ NpegocTaEneHHe CEEAEHWA UE PEECTPA MEENHH
MEQMLMHCKDN TEXHUEM W MEQUUMHCKOTD HASHAYEHNA, 3aMNUCh

Ha NpHEM K Bpadam ...

&

é BhiT
— el Odiopmnenne zanpoca 06 yuebe, nokynka noyToEoH
\} [oKYMeHTh unn HIA ' NpogyKLUM U TOBAPOE NoTpelnTensCROre cnpoca ...

OBCTBO

MonydeHne MHHOPMAELUK O HEQEUAUMOM HMYLECTBE,
0fpeMEHEHHOM 3aN0r0BLIMY 00A38TENECTBAMM ..

a BOEHHbBIH yueT

ttpe//portal.gov.by/News.aspx

MNoKynka ! nponama!apeuua KBapTHPDbI
MNpegocTasnedne WHOpMauun of cuepegy Ha
YNYUYLWEHHE HUNHIHEIX YCNOBWA B 3AMUHUCT PaLMKH
paiioHa ropoga MuHcEa ...

MNoxkynkKa f n xala
cobcrBeHHOCTH

Bup#esan TOProBNA Yepes IHTEPHET, NpeaocTaENEHHe
uHopmaLmn 06 0GBERTaX NPOMBILLITEHHON
cofcTBEHHOCTH ...

MNonyyeHue BOOANTENbCKHX npae

Mon yueHHe OEESDBBHIISI
Cnpaeka of onnarte 38 ofy4eHne, 0 HOMepE 3a4ETHONM
KHHMEM ..

Nonyuenwe nacnoprta

NomMoub noTepneeilxnM

Jakaz MegULMHCKHX NPENaPaToE, 0OpMNEHUE 3anpoca
0. HAXOMOEHWM B HALMCT CKHX KOHUNArEpAX W TIOPEMEX,
penpeccnax u peabnnuraumm .
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portal.gov.by/Default.aspx?PageMame=Information

. E-gov: implementation

MporpaMMHoe

3anKucbk Ha NpHeM K BpauyaM yepes HHTepHeT
obecneyenne

Mpenocraenesne CBEAeHH W3 roCy1apCTBEHHOMD PeecTpa NeKapCTBEHHbIX
cpencre Pecnybnnkn benapych

CToumocTs yonyre: 0

@M% TpenocTaEneHWe CBEAEHMIl M3 FOCYAAPCTEEHHONO PEECTPA NEKAPCTEEHHbI cpeacTs Peqyfmmkm Benapyce (PeciyBmukanccoe
yHUTaPHOE npeanpuaTie LIEHTP SKCMEPTHE W MCTIBTAHWA B 30PABOOXPAHEHWAT)

#

geHTugukaTop vonyre: 1000063 ¥eonyra He Tpefyet peructpaly OpOPMATE 3aKa3

MpenocTagneqne ceeneqnil ob aKTax rocynapCTEEHHON CAHHTAPHO-THTHEHWYECKO#H
3KCMEpPTHILI

CroumocTe yonyrw: 0

e MpenocTaBNEHME CBEAEHMI 00 &KTEX roCyAapCTEEHHOM CAHWTApPHO-TWIMEHMHYECKOR skomepTusel (PecnybnMkaHckoe yHMTapHoe
@ NPEANPUATHE “LlEHTD 3KMEPTHE W MCNBITAHUA B 30PEB00XDAHEHH )

#

MgesTudukatop yonyre: 1000087 Yenyra He TpebyeT peructpawm OdpOPMHTE 3aKas

n OCTaBneHne C eHHIl 13 CBHOETEeNnbCTB O I BEHHOH
THTHEHWYECKOR PErHCTPALIMK NPOAYKLUKN B LIeHTpEe 3KCNEpTHS W HCNbITaHHI B
30paBo0XpaHeHHH

CroumocTe yonyrn: 0

SKOMEPTME M MOMBITAHWA B 30paB00XpaHeHd (PecnyBnukaHOKoE yYHUTEPHOE MPeAnpUATHE «L|EHTP 3SKCMEPTMI W WCMBITAHWA B

' MpeaoCTaBNEHHE CBEAEHMA W3 PEECTPA CBMAETENLCTE O MOCYASPCTEEHHOM TMIMEHWYECKON PEMMCTPELMM Npodykuwam B LleHTtpe
% 30PAB00XPAHEHMIE)

-4

carop venyrn: 1000061

ErMCTPELMM

ErNCTDELMAM

ErNCTDELMAM

Yonyra He TpedyeT permcTpaum

CroumocTe yonyrn: O

EHHOE YHMTAPHOE MpPEeanpUATHE

OpopMHTE 2aKas

CroumocTe yvonyrin: O

EMAEHME "HALMOHANEHEIN pXME

OhOpMHTE 3aKa3

CroumocTte yonyrn: O

puami  <LlEHTpa  SKIEPTHS W
CNEFTHZ W WCMBITAHKMKA B

OhOpMHTE 3aKa3

CroumocTe yonyrn: O

aueHa Pecnybnuki Benapycs

)

CbopMKTE 3aKa3

ents in the Republic of Belarus

e-belarus.orG
ICT devel

_

info@e-belarus.org, http://www.e-belarus.org, Minsk, Belarus



11} " u
Cnyx6a "OaHo OKkHO" agMUHUCTPaUMK 3aBOACKOrO paiioHa ——
r. M"Hcl{a BDEMF! NpYeMa 1 pexXuM DBEDTbI

yn. #unyHosida 17, kabuneT 12, 13

375 17 2953347
.
O n e W I n d OW Bac npuBercTByer cnymba "oguo okHo", B pfanbHeiiwem - cnywba, B agMuHMCTpaumm
CAYHKBA O Kq_l O 3asopcioro paiioua r. MiHCKa B cocTaBe:

Cnyxfa pacnonoxeHa B 34aHMH aAMUHUCTPALMM 33B0ACKOro paiioHa no agpecy: 220026, r. MuHCK, yi.
KunyHoeMua, 17 W pasmelyeHa Ha 1 3Taxe B kabuHetax 12, 13

BpeMsa paboTbl CAYMObI:
NOHEAENEHHK - MATHHUE ¢ 8.00 fo 20. 00 Ge3 nepepiBa,

T 4

2 ; cyGboTa €9.00 go 13.00

J_ ) [ s

e Magmvsancan s VBaXaEMble WHTenu!

i ﬂw =% B C oA c wnpen, op cmpu(i "O[IHO OKHO" AMHHHCTPaALIH
v 52 i 3aBoacKoro pait Bbi 6p Thca B cny»xby "oaHo okno" no

- 3 56 TenedoHam: 295 33 47 U Ha rOPAYYHO JIKHHIC AMHHHCTPaLMH 3aBOACKOTO paiioHa
150 s C¥ 58 - ﬂHAEKC no Tenedgony: 2906 25 92 (c 9.00 o 13.00 noHeAENbHHK-NATHALA).

?’mév 240 cPefinerma g yenoam ucnompssggeurs|

yn. unyHoBuda 17, kabunet 12, 13, 220026, r. MuHcK
+375 17 2953347
zav.okno@minsk.gov.by

©m=E>

MepeyeHb aAMHHUCTPATUBHLIX

npoueayp, NpUem JOKYMEHTOB No
KOTOPLIM OCYLLECTEARETCA CyKBoi
"OfHO OKHO" 8AMUHUCTPALMK

Unique-window-prir

T
The-creation-of a-unique-poit-of-access- to-state-services- and iformation-means-that the-system-
1s-organized-m-accordance- with-a-citizen s or-organization's-needs- mstead-of explaming- tothem
what-powers the-state-departments- have-and who-for what s responsible.- A-“life-episode™ can-be-
related-toseveral- state-services, - which-m-a mumber-of cases- imvolve- functioning-of-various
departments. {

When-a-citizen- (user)-deals-with-an-effectively-organized-system- of-“electronic- government”,
he/she-15-not-interested, -which- department-15-precisely-obliged- to-provide-him her-either-service:
(that1s-to-fulfill-any-function). |

The-important-component- of this-activity- is restructurization- of administrative- processes- and
designing-of-electronic-administrative- regulations- [Dantlm, -2004]
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Cnyx6a "OaHo OKkHO" agMUHUCTPaUMK 3aBOACKOrO paiioHa
r. MuHcka

yn. #unyHosida 17, kabuneT 12, 13
Ten.: +375 17 2953347

WriopMaLya o pykosoauTene o
BpeMA npuema U peskim pafioTel =

One window

Bac npuBetrcTByeTr cnymwba "ogHo okHo", B pAanbHeimem
ZaBoAcKOro paioHa r. MHHCKa B cocTaBe:

- cnymba, B agMHHUCTpaLH

Cnyxfa pacnonoxeHa B 34aHMH aAMUHUCTPALMM 33B0ACKOro paiioHa no agpecy: 220026, r. MuHCK, yi.
JKunyHoekua, 17 u pasMewteHa Ha 1 3Taxe B kabuHetax 12, 13

3 AMHHHCTPATHBHBIX NpoUeayp, NPHEM AOKYMEHTOB N0 KOTOPBIM oCyllecTBnAeTca cny»boii "0gHo okHO" agMHHBCTPaLMH 3aBOACKOTe paitoHa
MuHCKa B COOTBETCTBHH C YKazom Mpezngedta Pecnybnuku benapyck oT 26 anpena 2010 N2 200 "06 agMHHRCTPAaTHEHLIX NpoLEenypax,
OCYLECTBAAEMbIX FOCYy AapCTBEHHbIMH OPraHaMi H HHBIMH NOCYAapPCTBEHHbBIMH OPraHHZaLHAMH N0 3aABJeHHID rpaMaad”

MaKCHMAanbHbIH
CpoK

OCYLLECTBIEHHA

AAMHHHCTPaTHEHOH | 3AMMHHCTPATHBHOH

npoueaypbi npoueaypbi
2 3 4 5

HanmeHoBaHne
AAMHHHCTPaTHEHOH Npouenypbl

Pazmep nnarhbl,
BZHMaeMoil Npu
OCYL|eCTB/IEHHH

Cpox OeRCTEHA CNPaBKH,
ApYroro AoKyMeHTa (peweHua),
BblgaBaemMbix (NPHHHMAEMOT0)
NpH OCYLIECTBIIEHHH
AAMHHHCTPaTHEHOH Npouenypbl

MNpuMmeyanne

1.1. NpuHATHE pelledna:

GecnnaTHo 1 MecsAl, npy MEXIYropogHeM obmexe - 2 HopMaTueHbIE

MecHLla OEYMEHTbI

1.1.1. of obMeHe ¥uNbR NOMELLEHWA | 1 MecAl Co JHA

nogadyy 3aAsneHmns

15 AaHel co gHA BecnnatHo beccpouHo HopMaTHEHEIE
nogaqu 2aABNeHHd, a OKYMEHTHI
B CMydyae 3anpoca

1.1.2. 0 paspelleHy OTYYHOSHWA
HMNOCD NoMelUleHHs (ero YacTed,
goneil B npage cobCTEEHHOCTH],

NoCTpOEHHOrD [ pEKOHCTDYWPOBOGHHOD
npuobpeTeHHoro) © MCNOAL30BAHMEM
NBFOTHOMD Kpeduta (Npoadxa,
gapeHne WM obMeH B TeYeHWe roda

AOKYMEHTOE M (KNHK)
CEEOEHWIA OT apyrux
rOCYAapCTEEHHBEX
DPraHoB, WHbIX

opraHusaumii - 1
MecAl

CO OHA NOraWeHns 3Toro anbo

gapeHne WM obMEH 00 NOTEWEHKA
3TOro KpeauTa

I developments in the Republic of Belarus
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The-important-component- of this-activity- is restructurization- of administrative- processes- and
designing-of-electronic-administrative- regulations- [Dantlm, -2004]
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LU " by ]
Cnyx6a "0OaHo okHO" aAMUHUCTPaLMKM 3aBOACKOro paiioHa ——
r. M"HCKa BDEMHHDMEMBMDE}KMMDBEDTH =

yn. #unyHosida 17, kabuneT 12, 13
Ten.: +375 17 2953347

One window

Bac npuBercTByer cnymba "oguo okHo", B pfanbHeiiwem - cnywba, B agMuHMCTpaumm

CAYIKEA Kq-lo ZaBoAcKOro paioHa r. MHHCKa B cocTaBe:
ODCMO

Cnyxfa pacnonoxeHa B 34aHMH aAMUHUCTPALMM 33B0ACKOro paiioHa no agpecy: 220026, r. MuHCK, yi.
JKunyHoekua, 17 u pasMewteHa Ha 1 3Taxe B kabuHetax 12, 13

MEPEYEHbL

3 AMHHHCTPATHBHBIX NpoUeayp, NPHEM AOKYMEHTOB N0 KOTOPBIM oCyllecTBnAeTca cny»boii "0gHo okHO" agMHHBCTPaLMH 3aBOACKOTe paitoHa
MHHCKa B COOTBETCTEHH C YKazoM Mpezngedta Pecnybnukn benapyck ot 26 anpena 2010 N2 200 "06 agMHHHCTPaTHEHBLIX NpoUeypax,

OCYLECTBAAEMbIX FOCYy AapCTBEHHbIMH OPraHaMi H HHBIMH NOCYAapPCTBEHHbBIMH OPraHHZaLHAMH N0 3aABJeHHID rpaMaad”

HanMmeHoBaHne
AAMHHHCTPATHEHOH NPOLLE

1. NpuHaTHe peweHna 06 obMeHe xunbix nomewwexwit (Yraz N2200 nyskr 1.1.1)
OTBETCTBEHHOE MUO: HAYaNEHWK OTAENA MUWTULLHONA NONMTHKKY YK HaTanua MeopruesHa;

yn. HunyHoewua, 17, kabuHeT N215; Ten. 295-15-73.

PexxuM paboTel (ANA KOHCYNETAUWK): TIAEHEIA CNEUMANWCT OTAENE MHAHLHOA NonuTHK AuuTpueea HaTansa AnexkcaHgpoeda; np. NapTusaHckki, 83, kabuHet N213;
Ten. 295-50-25;

2

1.1. NpuHATHE pelledna:

BTOpHKK: 9.00 - 13.00;
yeteepr: 14.00 - 20.00.

1.1.1. of obMeHe ¥UNbE NOME

OKYMEHTHI W [MOW] CBeAeHWA, NPencTaenAeMele rpaxaaHHOM SCTENEHWA 3AMUHWCTPETUMEHON NpoLUe,

1.1.7. 0 pAEDEILEHMM OTUVHIE B 33ABNeHHe BbigaeT cnyxba "ogHo okHo"

WHNOro NOMEeLIEHWA (ero YacT _ 3amBnenue
nonei B npase cobCTBEHHOCT. -_O6pazeu saneneHma
NOCTPOEHHOTD (PEKOHCTPYUDORE
NpHobpeTeHHOro) ¢ HENONL308

JbIOTHOMD KpedwTa (Npoadsa,

AapeHue unu obMeH B TEYEHHE BLINWUCKE W2 peleHus obilero cobpaHus UNeHOE OpPraHuauuy 2acTPoiLLMKOE (COBPEHNA YNONHOMOUBHHLX) O NPUEME PaXAAHWHA B 3TY OPraHM3auui - A

C0 _AHA Noralledud 3Toro nubo uneHa OpraH3aunM 3aCTPOALLMKOR, He SBNALLErocs cOBCTEEHHUKOM JXUNOTO NOMELLEHUR, B Ciyuae ofMeHa JKINOTo NMOMELLEHWA B JOME roCyAapCTEEHHOrO
napedue unu obMeH 00 Norall HUIMLLHOTO hOHAE Ha JKMN0E NOMELLEHHE B AOME OPraHi3aLNM 3acTPOALLIMKOB

3TOro KpeauTa

nacnopTa rpaxaaH PECI'I‘,"&J'IHKH Benapyck, WKW WHbIE OKYMEHTLI, YAOCTOBEPAILWMWE MMYHOCTE BCEX COBEPLIEHHONETHHX rpaxaaH

CEMAETENLCTEA O POMOEHWW HECOBEDLWEHHONETHHX neTei, NPOXHETHILLWX B 06MEeHWBAEMOM HUNOM NOMELLLEHUK

NHUCEMEHHOE COTNacHe COBEpWEHHONETHWX rpaxaaH, NPpoXHEaLWH B HEWSONWMPOBGHHOM XHNO0M NOMELLEHWH, - B Cny4ae obMeHa Takoro Xunoro noMeLeH1a

TEXHUYECKMIA NacnopT Ha XWNoe NOMELLEHWE W JOKYMEHT, I'IO,CEI'BEp)l(,ﬂ,EI-OLLI,Hﬁ npago coBCTBEHHOCTH HE 0DMEHKMBAEMOE KWN0E NOMELLEHUE, - B cnyJvae obmena
HWUNore NOMEeLLeHNA YacTHOro #UNWLWHOr CbOH,D,EI

NWUCBMEHHOE COrngcue OTC‘_."TCTBYFDLLI,HX rpa)x,u,aH 2d KOTOpI::IMM CoXpaHAeTCA npaBo I'IOJ'II:BOBEHHR HUNBIM NOMELLEHWEM, Y,D,OCTOBEPEHHOE HOTEPHYCOM nubo




Initiatives: Open data

P30 3 DI O Pd
> [nasHas

> Paborta c obSpauieHusMu rpaxaard
> Bakancuun no YT XP30
ECrpykrypa

Elrpaduk npuema rpawaaH
> ®oTo ansbom

> SnexTpoHHbie obpauleHus
> Hosoctun

> OGbekTbl KaANDEMOHTA

> HopMmaTueHbIE AOKYMEHTHI
EWndopmauns

> UnTepHeT-ycnyra

> UcTopua XKP30

> OcHOBHbIE 3a8aun U HKLLAMW
npe uaATHA

Mpues 339E0K ANCNETYEDCKON CAYKObI
ndopmauus o pyKOEOAUTENE
KonTakTtHasa uHdopMaumns

buiToBLIE YCAYIM

NG NG NG NG

JKpas xauecTBa yoopEM
MeCT 0BINEro NOMb30BAHHE HIUEX JOMOB
mo KVTT JKOV-2 JKP30 Jlemmmckoro pafiona r Mmscka

ES
:
o
E E
< 2 2 | ®HO PKVCT Uicma Mecama
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Mapra.1 1 |KapaayA.A. 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0 1.0 |-05 1.0 1.0 1.0 1.0 1.0
[aptiz.3 1 [Pemsko CA. 0.7 0.7 0.7 0.7 0.7 0.7 0.5 0.7 0.7 0.7 0.7 0.7 0.7 0.5 0.7 0.7 0.7 0.7 0.7 0.7
[lapmz.5 1 |Dvmax B.A 0.5 0.5 0.5 0.5 (U] 0.5 0.5 0.5 0.5 0.5 0.5 (U] 0.5 1.0 0.5 1.0 1.0 1.0 1.0 1.0
Tapns 7 15w BA |05 |10 |10 |10 |10 |10 |10 |05 |10 |10 |10 |10 |10 |10 |05 |10 |10 [10 |10 |10
[lapris.4 3 |Kapaave AA 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 Lo 1.0 1.0 1.0 1.0 0.5 1.0 L0 1.0 Lo 1.0
Maprz.4a 3 |Kapaaye A.A -0.5 10 1.0 1.0 1.0 1.0 1.0 |-05 10 Lo 1.0 1.0 1.0 1.0 0.5 10 Lo 10 Lo 1.0
| Pabp.10 1 |Kapawys A.A. 0.5 10 1.0 1.0 1.0 1.0 1.0 0.5 10 Lo 1.0 1.0 1.0 1.0 0.5 10 Lo 10 Lo 1.0
| Pabp.12 4 |OvmaxB.A 0.5 03 0.5 05 0.5 0.5 0.5 0.5 03 0.5 05 0.5 0.5 Lo 0.5 1.0 Lo 10 Lo 1.0
[ Pabp.14 4 |Bvpaxoscrai B.A. 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0
[ Pabp.16 4 |Pemsko C.A. 0.7 0.7 0.7 0.7 0.7 0.7 0.5 0.7 0.7 0.7 0.7 0.7 0.7 0.5 0.7 0.7 0.7 0.7 0.7 0.7
[Pabp.17 1 |[FOpoeckag JLIT 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0
[Da6p. 182 2 |1 AL 0. 05 | 10 | 10 | 10 |10 |10 | 10 |05 [ 10 |10 |10 |10 |10 |10 |05 |10 |10 |10 | 10 |10
|Pabp.19 1 Uerxongeii [ 10. 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 Lo 1.0 1.0 1.0 1.0 0.5 1.0 L0 1.0 Lo 1.0
.6/2 1 Ezepckaz HE. 0.5 10 1.0 1.0 1.0 1.0 1.0 0.5 10 Lo 1.0 1.0 1.0 1.0 0.5 10 Lo 10 Lo 1.0
.6 3 Konosraii C.H 0.9 0.3 0.3 0.3 0.3 0.5 0.3 0.5 09 0.9 09 0.3 0.5 0.3 0.5 0.3 0.5 0.3 0.3 09
Cepad.8 4 | Konozraii C.H 09 |-05 [-05 |-05 [|-05 |-05 |-05 |-05 09 0.9 09 |-05 |-05 |-05 |-05 |-05 |-05 [-05 |-05 0.9
[Humycrp.5 4 | Heanosa C.JL. 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0
(Humyctp.7 Heanosa JJL 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0

fnasHas — 3KpaH KavyecTsa

JKpaH Kayecrea

YBAXKAEMBIE XUTENN!

Mpeanaraem Bam O3HAKOMUTBCA C 3KpaHamu KayecTea yOOpKM mMecT obOlero nonb30BaHWA KUABIX AOMOE, a
Takke ybopxu NPpUAOMOEBLIX TEPPUTOPUA NO Kaxaomy KYT X3Y JiIeHWHCKOro pamoHa.

WHdopMauma NpeacTasAeHa 3a TeKYLHN MECAL NO KaxaoMy obCny:KMBAEMOMY NOABEIAY OTAENBHO.

Ceoe MHeHue NOo MNOBOAY YOOpPKM MecT OO6WEro NoAb30BaHUA WU yOOpPKM NPUAOMOEBIX TEPPUTOPMWA NO
JIEHUHCKOMY PalnoHY Bbl MOXETE U3IONUTL B PasAene JNeKTPoHHbIE obpauiesns.

SkpaHbl kayecTtsa KYT1 X3Y JleHuHckoro panoHa r. MuHcka:

3KpaH xayecTsa yOOpDKW MecT OSWEro NMONb3OBAHWUS XWAbIX AOMOE W YOODKW NDUAOMOELIX TEDDWTODUIK NO
KYT X3Y Ne2

SkpaH xauyecrsa yHODKM MECT OOUIEro NONb30BAHWA MWUALIX AOMOE WM YGODKW NDUAOMOELIX TEDDUTODMH MO
KYT1 X3Y Ne9

info@e-belarus.org, http//www.e-belarus.org, Minsk, Belarus




CAEMA CTPOMTENLCTBA CEITEM M COOPYAKEHNM XO3ANC IBEHHOSIMTLEBOI O BOAOIPOBOLA H0 2015 1,

Open data

OhHLMHANTbHDIA HHTEPHET-NIOpTan
MHHCKOrO ropHcnonKoMa
220030, r.MuHcK, np.HesasuamocTi 8

CTpouTeiberBo

MeHepanbHblil NnaH ropoga MuHcka Y

PKWINLLIHOE CTPOWTENbLCTBO o

CxeMbl OCHOBHBIX MH)XXEeHEepHbIX cetell 4
X0381CTBEHHO-NMTLEBO BOAONPOBOA
¥ ;_‘_ux-
= ;u_ﬂ.l I '
TennocHabxeHue . et | lepesierib CE0UOMIRTENE
ONS CTpoUTENbCTBa U 06CyXXUBaHUSA O4HOKBAPTUPHbIX,
oo o 610KMpOBaHHbIX XWbIX AOMOB B ropoaa MuHcke

XEMBI OCHOBHBIX HHKEHEpHbIX ceTell ¥ @uate daiin MS Word %) Ckauate POF daiin

bIX YUACTKOB R
no pesyneTaraM MecTo pacnonoMXenns yNacTka

X0381cTBEeHHO-0bITOBaA KaHanusaLUws

InekTpocHabkeHne

N2 yuacTka

Mnowans
no cxeme yuacrxa (ra) e

JInBHEBaA KaHanuzauna

KUMOHOB

anbHsle naaHs! TOPHI biit paiion
MepeueHb 3eMeNbHLIX YHacTKOR : il el s

npeaocragnsemblx No pesyibiaram

TPAHCNOPTHLIX 06LEKTOB

1. Mepece: nep. -yn. Iy N23 (no 1 0,08%
BUTHS CTPONTENBHOTO neTansHoMy nnasy «Jlebskui»)
ropoga Mutcka

ayKUWOHOB 2. nepeyma -npoesa 2 0,07
eHb OPraHM3aLNil 3aKa3UMKOS n N2 6, Ne 7 - yn. Iy Ne1 (no
ReTanoHomy nnasy «JlebsoKuit»)

Hb NPOEKTHLIX OPraHN3aLMIA

[eTanbHble nnaHbl TEPPUTOPH

% Kwranurpaunxnweynmsampmow npoesa 3 0,10%
eueHb NOAPAARLIX OPraHH3BLMA N2 6, N2 7-yn. i N1 (o
Ae'rawynmny «Nebsoxuit»)

Hb Y4aCTKOB

€Ma TPaHCNOPTHBIX obwekroB

4 nepeynxa -npoesa 4 0,09%
No BONPOCaM CTPONTENLCTBA y N6, Ne7-yn. T N2l (no
% AeTansHoMy nnay «lebsxuii»)
Hb CB000AHBIX
crpowe 5. Kwanerpmx nepeynKa BaTopuHOGAY - Npoesa 5 0,08
N2 6, N 7-yn. Iy m1 (no
AeTlIWYthY «ebsoxnt»)

[porpamma passuTus CTPONTENEHOTO
Kkomnnekca ropoaa MuHcKka

o 6. nepeynka i1 - Npoesa 6 0,08%
HEDQHEHb OpraHu3aliy 3aKasynkoB ny Ne6, Ne7-yn. i Ne1 (no
AeTansHoMy Nnaky «<ebsr»)

HOPO HESABEPUICHHOI 7. Kamansrpaunxrweymsammoow 7 0,09%
3 X
CTBa r. MUHCKa N2 6, No 7-yn. Mp oo No1 Ne1 (no npenocTasnerseo
- "‘"“"‘“‘V L VR N— &

MepeueHb NPOEKTHLIX OpraHu3aLnii

MepeueHb NoAPSAHLEX OpraHu3aLMA

MNepeueHb yuacTKoB

info@e-belarus.org, http://www.e-belarus.org, Minsk, Belarus



. Belarus: strategic planning principles

v Technocratic approach
v’ State centricity
v Absence of comprehensive strategy

-+

v’ Lay low
v Rely on inertia

v Keep the project complex, hard to coordinate, and
vaguely defined

v Minimize the implementers' legitimacy and influence

e-belarus.orG
elopments in the Republic of Belarus
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- E-Gov strategy

E-government index for the Republic of Belarus (difference with the mean value in

Europe) and General e-government index for the Republic of Belarus

2001 2003 2004 2005 2010

0 -

02 -

04 -
06 -

06 1
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02 -

2003 2004 2005 2008 2010

e-belarus.orG
the Republic of Belarus

ICT developments
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-E-Gov strategy
2008

2010

' e-belarus.orG

in the Republic of Belarus

ICT developments
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- E-Gov strategy

Adequate and conceptual and legal framework to organize the processes
of electronic interaction between citizens and state authorities

ICT developments in the Republic of Belarus

e-belarus.orG
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. Gaps in strategic planning of Belarus government

v’ definition of electronic government;
priorities and classification of goals by short- and long-term;

v’ actions to build the demand from citizens and businesses for e-government
services;

v identification of priority groups of services which are to be transferred into
electronic form, and the task of their integration up to the level of life
episodes and business situations;

v’ issues of improvement of fulfilling state functions in the field of monitoring,
surveillance, forecasting, regulation within the e-government formation;

v convenience of service provision and their effectiveness in terms of citizens
and businesses as basic criteria for e-government evaluation,;

v national standard of citizens’ media literacy;

v’ clear definition of directions of strategic partnership with the representatives
of civil society and business-community.

AN
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. E-Gov challenges

v Definition: normatively fixed definitions of terms “electronic government”
and “state service” versus “administrative procedure”

v' Demand analysis

v Convenience and efficiency for citizens and businesses;
v' Awareness and skills of citizens

v’ Strategic partnerships

v Access to information!

v Data protection!

v" Open data!

e-belarus.orG
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. E-Gov challenges

Civil servant centred:

= Gateway

= Expert

= Advisor

= The face of government

C1tizen CiVi]
servant

full service available 24 hours a day-seven days a
week, greater accessibility, and the capability to
obtain government services without visiting their

offices, and reduced service cost.

info@e-belarus.org, http//www.e-belarus.org,

elarus
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. E-Gov challenges

Personal data protection

Life episodes as
a basis for eGov

Media
education

Trust

Citizens needs

Demand for eGov services

f Belarus

its in the Republic

e-belarus.orG
ICT developmel
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E-Gov challenges

Personal data protection

Life episodes as
a basis for eGov

Jdedia
education

Trust

Citizens needs

Demand for eGov

of Belarus

ICT developments in the Republic

.j e-belarus.orG
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- E-Gov challenges

Civil

“// servant
Tools

Citizen

Customer centred:

- Customer does the job

- Civil servant monitors and
controls

- Assistance limited

- Standard technology the
face of government

<ake.gronlund@esi.oru.se>
www.cemo-net.org

ents in the Republic of Belarus

ICT developm
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E-Gov challenges

Gpvemment

invests in on-line
self service

Y

Incentives to

Work load is
transferred to
citizen

citizen (carrot and
stick)

v_ Simplifying the process for the
user

v Increasing the level of service
to the use

v_ Saving the USer time

info@e-belarus.org, http://www.e-belarus.org, Minsk, Belarus
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- Opportunities: multistakeholder approach

Academia, business, civil society

Dialogue
Government

public control
as effective

Integral electronic o
monitoring

government
concept

open resource to
expand the expert
network

e-belarus.orG
ents in the Republic of Belarus
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- Opportunities: monitoring

AN

citizens’ “electronic maturity”
priority of electronic government services

needs of state authorities and level of readiness for provision
electronic services

experts’ surveys

rating of electronic government development by regions
systematic monitoring of government web-sites

guality of e-services

citizens’ satisfaction

AN
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. E-Government: everything must change so that
everything can remain the same?

Additional comments

> Republic

deve

e-belarus.orG
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Popularity of strategic objectives as evidenced in the
e-government strategies by Abdelbaset Rabaiah
and Eddy Vandijck

User-centric Operation

Pezanalising Services B Enhancing Public SectaonServices
Government Transformation/Digitalisation © Metworked Government
Satisfying Custmers OperationaltCost Efficiency
L
lereaeing Per Capita Income 2 Enhancing Accessibility
Result-ariented 0 Simplifying Procedures
Increasing Global Feadiness ] Increasing Citizens' Farticipation
Froviding More Chaices for Interaction \ , E-commercefE-business/Market-Based
Al e
Bridaing Digital Divide F-"lem‘:f\.-““ Simplifying!Enhancing Life
Eetter Decizion Making Reducing Buraucracydincrease Transparency
Promating Democracy Human Capacity Building
Pratecting Frivacy Increasing Fublic alue
Knowledge-based Government Fletworked Socisty
Distributed Government Knowledge-based Society
Promoting e salaimentPSTsian rsestment ncouragig INAayaneR T oence

I

elarus.ORG
ICT developments in the Republic of Belarus
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Popularity of strategic objectives as evidenced in the
. e-government strategies by Abdelbaset Rabaiah
and Eddy Vandijck

One of our prominent findings in this research is the noticeable concentration on the
technical components of e-government. We found out the following components labeled
as —Basic Componentsll in the majority of strategies reviewed:

) Electronic access to government

1 Electronic authentication

1 Unique identification numbers for citizens and businesses
1 Key registers/Authentic sources

) Electronic personal identification (chip cards)

) Electronic information exchange

) Fast connections among government organisations

rus.ORG

Although these technical components are crucial for building the basic infrastructure, yet =
a holistic view of e-government must be depicted in the strategy. Since there has been a ©
shift from e-Government to e-Governance other socio-technical components mustg
receive proper attention. o
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. E-Government: everything must change so that
everything can remain the same?

How to use ICT In government?

e-belarus.orG
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. E-Government: everything must change so that
everything can remain the same?

How to use vernment?

f Belarus

> Republic

pmen

e-belarus.orG

ICT develo
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E-Government: everything must change so that
everything can remain the same?

Right guestion

How government should be run
given the existence of

ICT?

e-belarus.orG
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E-Government: everything must change so that
everything can remain the same?

Guardian headline: “£2bn cost of e-Government initiatives in
government’'s IT blunders”

Developing Countries

The Economist : “Although
hopes have been high and the Partial Eailures 50%
investment has been huge, so far
the results have mostly been
disappointing...”

Gartner Research :“On an
average, $8 out of every $10 Total Eailures 35%

e-belarus.orG

ICT developmer

f Be

> Republic

s

spent in IT is “dead money” — not

contributing directly to business

change and growth™. Key lesson: Smarter IT spending needed
Risks are high, though a lot learnt Source:

since the early days Richard Heeks. 2003. “Most e-Government-for-Development Projects Fa

How Can Risks be Reduced?". IDPM i-Government Working Paper no. 14
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E-Government: everything must change so that
everything can remain the same?

~ HQW LOUD MUST WE SPEAK o

RS il

| do not know what happened!!!!

After getting orders to work online,

He drawn a line and shifted his desk on it...
[by Santulan Chaubey, Mar 2009]

e-belarus.oraG
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- E-Government: public management perspective

period, the first
wave of ICT
introducing into
public

 PostWwww i |

A\

management |

public
management”
(NPM),

e-government
\_

N

10980 ies “New |

M

Post 1995 e-

government debates

and ideal type digital

governance

.

Public value

management” (PVM).

Post 2010 open
government and
transformational

government debates
| )

ICT developments in the Republic of Belarus
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“Public value management” Post 2010 open government

215 Century

20" Century

19" Century

18" Century

4. Empowerment
Values
Collective and Individual

3. Social Values
Collective and Individual

pelarus.OrRG

ICT developments in the Republic of Belarus
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- Open government

By now the maturity model look like the following (S.Y.Such, 2005)

e

partnership

2 way relationship:

relationship- Policy forum

equallty.. Monitoring of
Government led Informattlt(qun I administrative

: . request/disclos i

Information provision urg operations
Q/A Service request

One way PR activity (every

single step involves the
contributions of all other
sectors of the economy
and society)

(autonomous

ICT developments in the Republic of Belarus

e-belarus.orG

andself-sufficient entities in the
management of a policy cycle)
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. Open government objectives

The Ministerial Declaration on eGovernment

approved in Malmo, Sweden, on 18 November 2009,
and the resulting European eGovernment Action Plan2,
made public on 15th December 2010

Service design centred around real user needs;

Service development done in collaboration with ‘third parties’ (businesses,
civil society, individual citizens);

Increased availability and reuse of public data and information;
Strengthened transparency of administrative processes; and

A more effective involvement of the external stakeholders (to public sector)
in the policy and decision-making cycle.

<N X X X X
e-belarus.orG
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- Procedures: eGovernance

d

%

Formal ! A% A
(f pollics %// \6__:«dm|mslral|on

e Administrative (1,5,6)
e Service (4,5)
e Decision making (1,6)
e Political (2,3)

Ake Grunlund, Orebro University
<ake.gronlund@esi.oru.se>
www.demo-net.org

Republic of Belarus

e-belarus.orG
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- E-Governance:

& Administration

Strengthening administration

The increasing use of IT In
administrative processes
— a more comprehensive
electronic information
Infrastructure — restricts the
action space of the political
sphere as this infrastructure
becomes increasingly hard to
change (and, indeed,
understand). This means the
Influence of the
administrative system is
Increased at the expense of
the political one (Arrow 1).

' e-belarus.orG

ICT developmen

ts in the Republic of Belarus
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- E-Governance: Less formal politics

Formal !
politics

& Administration

The civil society cultures, in the
electronic world for instance
manifested in what is today
called community networking,
contains strong social elements
but less of the characteristics of
formal politics. To the extent
that electronic tools and
techniques from such cultures
become used in formal politics
the latter will

become less formal and hence
more open to the influence of
active citizens (Arrow 2).

' e-belarus.orG
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- E-Governance: Informatization

1
E:;.:‘;I 6 Administration

"'

As administrators and users
Increasingly interact in
service processes, many
Important details of these will
be decided by this
Interaction. This results in
service influencing politics, as
large parts of service design
will be implemented in ICT
systems and hence
Increasingly hard to change
by political decisions (Arrow
4).

' e-belarus.orG
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- E-Governance: Influence of civil society

Formal 1

politics 6 Administration

\umwj

Increasing IT use in the civil
society includes efforts to affect
services in practice by
individuals, by using electronic
communication to influence
individual administrative decision
makers or simply by acquiring a
better understanding of how the
administration works by using
the electronic information and
tools provided. This includes new
pressures on the administration,
which can no longer hide behind
an information monopoly, and
hence increases the influence of
civil society at the
administration’s expense (Arrow
5).
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